STUDENT EVALUATION OF LIBRARY REFERENCE SESSION

Date Librarian

Part 1. You have been selected to give student feedback. Please indicate your personal response to the
statements below by circling the appropriate rating. Your opinion is important in providing feedback to your
librarian. Please consider each answer carefully. The librarian will not see your paper, but will receive a typed
summary of all the responses from this class. Your responses are confidential.

Select only one answer for each statement. NA means Not Applicable, or that you Don’t Know.

Strongly Agree Strongly Disagree

1. The librarian demonstrated interest in helping me. 5 4 3 2 1 NA
Comments:

2. The librarian understood my information needs. 5 4 3 2 1 NA
Comments:

3. The librarian gave me clear explanations or instructions 5 4 3 2 1 NA

for using library resources.

Comments:

4. The librarian seemed knowledgeable about finding information. 5 4 3 2 1 NA

Comments:

5. The librarian helped me to learn how to use library resources. 5 4 3 2 1 NA
Comments:

6.1 would ask this librarian for assistance again. Yes No
Comments:

Part 2. Please add comments on what you liked and /or suggestions for improvement: (Please use
the back side of paper if necessary.) Thank you.
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